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PETER M. CQNNOLLY 

peter.connolly@hklaw.com 
202-862-5989 

Re: Custer Telephone Cooperative, Inc. 
CC Docket 94-102 
E 911 Phase I1 Interim Status Report 

Pursuant to the FCC's Enhanced 911 ("E911") Rule,l Custer Telephone 
Cooperative, Inc. hereby submits a Phase I1 Interim Status Report and Request 
for Waiver regarding its deployment of E-911 Phase I1 technology. Custer is a 
rural telephone cooperative which provides non-wireline cellular service in 
portions of Idaho RSA #3 - Lemhi (Station WPOL 948). 

Please contact the undersigned if there are questions concerning this 
report and request for waiver. 

Very truly yours, 

Peter M. Connolly 

cc(w/encl): Andra Cunningham, Policy Division, Wireless 
Tekcemmunications Bureau 

#3176033-v1 

1 See In the Matter of Revision of the Commission's Rules to Ensure Compatibility with Enhanced 911 
Emergency Calling Systems; #911 Phase I1 Compliance for Tier I11 Carriers, Order, 20 FCC Rcd 7708 , 

2005 (2005) ("April 2005 Order"). 
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Before the 
Federal Communications Commission 

Washington, DC 20554 

In the Matter of 

Revision of the 
Commission's 
Ensure Compatibility With 
Enhanced E-911 Emergency 
Calling Systems 

CC Docket 94-102 

PHASE I1 INTERIM STATUS REPORT AND REQ,UEST FOR WAIVER 

Pursuant to  the April 2005 Order,l Custer Telephone Cooperative, Inc. 

("Custer") files its Phase 11 Interim Status Report. Custerk TRS Identification 

NllrnlDer is 806388. 

INTRODUCTION 

Custer is a rural telephone cooperative which provides non-wireline cellular 

service in rural portions of Idaho RSA #3 - Lemhi (call sign WPOL-948). It serves 

approximately 484 customers with three cell sites. Custer is thus a "Tier 111" 

carrier pursuant t o  the Order To Stay, 

licensees in the United States. 

23-24,2 and is one of the smallest wireless 

Custer has previously reported on its E-911 deployments in this docket on 

October 23, 2003, January 15, 2004, and September 10, 2004. Its requested waivers 
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1 See In the Matter of Revision of the Commission's Rules to  Ensure Compatibility with Enhanced 
911 Emergency Calling Systems; E 911 Phase I1 Compliance for Tier I11 Carriers, Order, 20 FCC 
Rcd 7709, (April 1, 2005) ("April 2005 Order"). 

Systems, Order To Stay, 17 FCC Rcd 14841 (2002) ("Order t o  Stay"). 
See Revision of the Commission's Rules to  Ensure Compatibility with Enhanced Emergency Calling 



BACKGROUND 

In November 2000, in its initial E-911 implementation report, Custer noted 

that it had a contract with United States cellular corporation ("us Cellular") to 

provide switching and other services for its cell sites. At that time, Custer noted 

that its "technology solution and implementation plan for Phase I and 

location information is inextricably tied t o  the plan adopted by US Cellular." 

As will be discussed below, that remains the situation today. 

RESPONSE TO QUESTIONS 

In the April 2005 Order (1 1701, the Wireless Bureau requested that carriers 

answer certain questions regarding their "enhanced1' 91 1 deployment in their Phase 

I1 "Interim Status Reports." Custer's answers to the questions which are relevant 

to its situation are given below: 

1. 

RSA #3 service area. Custer serves an area in Idaho RSA #3 which had been 

There are portions of two counties (Custer and Lemhi) within Custer's Idaho 

"unserved" by the Idaho RSA #3 non-wireline licensee, USCOC of Idaho RSA #5, 

Inc., a subsidiary of US Cellular. There is no PSAP in Custer's service area and all 

of its 911 calls, including those from Lemhi County, are forwarded from US 

Cellular's switch in Twin Falls, ID to the local sheriffs office in Custer County, as 

US Cellular provides switching service to  Custer. Thus, Custer has received no 

Phase I or Phase I1 E-911 requests, valid or otherwise. 

In US Cellular's most recent E 911 compliance report, filed August 1, 2005, it 

is noted that on April 29,2005, US Cellular received a request for E 911 Phase I 
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and Phase I1 deployment from the Lemhi County Sheriffs Office, and that it 

anticipates completion of that deployment on October 29,2005. According to its 

report, Custer County has still made no Phase I or Phase I1 requests to US Cellular. 

The areas in Lemhi County served by Custer are closer to  the Custer County 

Sheriffs Office than the Lemhi County Sheriffs Office but Custer will arrange to  

have Lemhi County's 911 calls sent to the Lemhi County Sheriffs ffce if that is 

Lemhi County's preference. It will. consult the county and US Cellular on that 

issue, as E-911 deployment goes forward in Lemhi County. 

2. Custer currently provides CDMA digital cellular service t o  most of its 

Customers. it still. provides "legacy" TDMA and analog service t o  a few of its 

customers. As US Cellular has done, Custer has deployed a handset-based solution 

for CDMA E-911 purposes, which has been implemented in conjunction with US 

Cellular's conversion t o  CDMA service at its switch at Twin Falls, ID. There are 

currently no available GPS-enabled analog or TDMA handsets. However, 423 of 

Custer's 484 customers are now using ALI capable CDMA handsets, which is 87.4% 

participation, with the remaining 61 customers using analog or TDMA phones. 

3. Custer has chosen Nortel as its CDMA vendor and has installed its CDMA 

cell site equipment, which is capable of passing ALI information t o  US Cellular's 

Twin Falls switch, which could then be sent to any PSAP capable of receiving it. 

4. Custer now only sells GPS-enabled handsets in its market. The models it 

sells are constantly changing. 

5. As noted above, all the CDMA handsets now sold by Custer are location 

capable and 87.4% of its total handsets in use are location capable. Custer believes 
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that 95% of its handsets in service will be location capable by December 31, 2005 

but cannot be sure as it depends on how fast its TDMA and analog customers turn 

in their old handsets and how many new customers it acquires. 

If Chaster cannot reach the 95% threshold by December 31, 2005, it will 

request any necessary waiver of Section 20018(g)(i)(v) of the FCC's Rules. 

CONCLUSION 

As shown above, Custer has made every effort t o  comply with the FCC's E 

91 1 requirements, especially given its wireless network's small size and unique 
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By: - -7 
Peter M. Coiholly / 
Holland & Knight LLP 
2099 Pennsylvania Avenue, NW 
Suite 100 
Washington, DC 20006 

Its Attorneys 
August 25,2005 # 3176145-vl 
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